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HOSPITAL SULTAN ABDUL AZIZ SHAH  

UNIVERSITI PUTRA MALAYSIA 

Document Code: HSAAS/NURS/DF30 

4 HOURLY OBSERVATION CHART FOR PHLEBITIS 
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Note: This format should be filled by Staff Nurse. 

Continue observation for 48 Hours after cannula was removed. ( √ ) YES ( – ) NO 
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VISUAL INFUSION PHLEBITIS SCORE (V.I.P SCORE) 

 
SITE OBSERVATION 

 
SCORE 

 
SIGNS OF PHLEBITIS 

 
ACTION 

IV Site appears healthy 0 No signs of phlebitis OBSERVE CANNULA 

One of the following signs is evident: 

1. Pain near IV site (Pain score 1-3). May not require analgesic. 

2. Slight redness near IV site 
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Possibly first signs of 

phlebitis 

 
OBSERVE / RESITE 
CANNULA 

Two of the following signs are evident: 

1. Pain at IV site - Moderate pain (Pain Score 4-6) 

Interferes with activities. 

2. Redness near IV site 

3. Swelling 
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Early stage of phlebitis 

 

 
RESITE CANNULA 

ALL of the following signs evident: 

1. Pain along path of cannula (Pain Score 4-6) 

Interferes with concentration. 

2. Redness around site 

3. Swelling 

 

 
3 

 

Medium stage of 

phlebitis 

 

RESITE CANNULA 

CONSIDER TREATMENT 

ALL of the following signs evident and extensive: 

1. Pain along path of cannula (Pain Score 7-9) Interferes with 

basic needs. 

2. Redness around site 

3. Swelling 

4. Palpable Venous Cord 
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Advanced stage of 

phlebitis the start of 

thrombophlebitis 

 

 
RESITE CANNULA 

CONSIDER TREATMENT 

ALL of the following signs evident and extensive: 

1. Pain along path of cannula (Pain Score 10) Bedrest required. 

2. Redness around site 

3. Swelling 

4. Palpable venous cord 

5 .Pyrexia 
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Advanced stage of 

thrombophlebitis 

 
 

INITIATE TREATMENT 

RESITE CANNULA 

Adapted from Andrew Jackson 1998 

 

 


